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1. About Cashloop 

Cashloop is a unified ecosystem that is implemented through the Cashloop application and supporting 

infrastructure within your Organisation and community. This closed-looped ecosystem will ensure that 

the members and app users stay connected through the power of the digital age. Organisations, retail 

suppliers and the organisational members will be able to digitally transact with one another on a peer 

to peer basis providing ease of use and value-driven functionality. 

 

1.1 How does Cashloop work? 

Cashloop offers convenient, safe and low-cost contactless payments. Your Cashloop app uses your 

phone’s camera to scan a Cashloop code (a unique QR code) or send directly to a mobile number 

from your address book. You can also send funds instantly and securely to anyone in your Saved 

Recipient lists from previous transactions. 

 

1.2 What are the benefits of using Cashloop? 

Cashloop is an instant payment gateway with all your funds stored securely within your app, no 

handling of funds and the worries of theft or loss of your funds or cards if your mobile device is 

stolen/lost you can log in to the app on another device with your log in details to keep making 

payments. 

 

1.3 Who can sign up? 

Anyone who has a valid South African mobile number can register for the app. To withdraw funds, 

one can specify any South African bank account into which Cashloop will deposit the money. Please 

refer to the Terms & Conditions before downloading and using the Cashloop app; they can be found 

at www.cashloop.co.za/legal. 

 

1.4 Parental guidance when using the Cashloop app 

The Cashloop app is available to all registered mobile numbers, including minors. Please read and 

fully understand the Terms & Conditions concerning minors and parental responsibilities associated 

with using the Cashloop app as a minor. Cashloop does not take any responsibilities in association 

with the misused of our service by its Users and reserves its rights in all circumstances. Please refer 

to the Terms & Conditions before downloading and using the Cashloop app; they can be found at 

www.cashloop.co.za/legal. 

 
  

http://www.cashloop.co.za/legal
http://www.cashloop.co.za/legal
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2. Setting up your Cashloop app 

2.1 How to register 

1. Navigate to the iOS and Google Play stores to download to Cashloop app 

2. Sign up for your Cashloop account 

3. Save your unique four-digit Passcode for in-app payments 

4. Upload fees to your digital eWallet 

5. Start transacting 
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2.2 One Time Pin 

A one-time PIN code is a code that is valid for only one login session using a mobile phone. It is used 

in two-factor authentication or 2FA to provide an extra layer of security for the user when they are 

registering for the Cashloop app. 

 

1. Open Cashloop 

2. Tap ‘Forgot your password?’  

3. Enter your registered Mobile number and tap ‘Proceed.’ 

4. An OTP will be sent to your register mobile number. Enter OTP 

5. Update your new Password 

6. Tap ‘Save’ 
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2.3 Linking to my Organisation 

Your registered Organisation will have a unique QR code provided by the Cashloop Support Team. 

During registration, you will need to search your Community/Organisation which will automatically 

populate your campaign Code. If you know your campaign code, you can insert this code into the 

CAMPAIGN CODE space to be linked to your Community/Organisation. This will automatically 

populate the ORGANISATIONAL/SCHOOL space. 

 

1. Open Cashloop 

2. Tap ‘Register here.’ 

3. Fill in your details 

4. Confirm the CAMPAIGN code for your Organisation (Provided by Organisation) 

5. Tap ‘Next’ 

 

 

 

  



 

Cashloop (Pty) Ltd © 2020. All rights reserved.  8 

2.4 Updating my details 

You can update your details at any time by navigating to the Settings screen, by clicking the slide up 

triangle at the bottom of your app.  

 

1. Open Cashloop 

2. Tap slide up the triangle at the bottom of your screen 

3. Tap ‘Settings’ 

4. Tap the Pencil icon below the ‘Report a bug’ red button 

5. Update your details 

6. Tap ‘Save’ 

 

 

 

 

  



 

Cashloop (Pty) Ltd © 2020. All rights reserved.  9 

2.5 Uploading my profile picture 

We recommend adding a profile picture to your Cashloop account, to make it easier for payments to 

confirm your account before sending money visually. To do so, please follow the steps described in 

2.4. 

 

2.6 Uploading my FICA documentation 

Why do I need to FICA? Well, Cashloop was not designed to be a bank account or a storage facility 

for your money. Still, if you do need to withdraw (as a User), you can do so by navigating to your 

eWallet and following the WITHDRAW instructions. It is important to note, all withdrawals in the 

Cashloop app are subject to a soft FICA. To soft FICA your Cashloop account, please follow the steps 

in 2.4 and select FICA Documentation to upload your documents. Please refer to the Terms & 

Conditions before downloading and using the Cashloop app; they can be found at 

www.cashloop.co.za/legal. 

 

 

  

http://www.cashloop.co.za/legal
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2.7 Adding my bank details for withdrawals 

As mentioned above, we don’t foresee any withdrawals from USERS, but if you would like to 

WITHDRAW, you can add a Bank account for quick processing. Navigate to the Settings screen by 

clicking the slide up triangle at the bottom of your app. To add a bank account to your Cashloop 

account, please follow the steps in 2.4. Tap ‘Saved Bank Details’ and add your banking information. 

Please note, Cashloop doesn’t verify your account before paying, so please double-check the details 

before submitting the request.  
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2.8 Changing my Password 

Cashloop has dual security measures embedded in the application. This means you will only be able 

to change your Password if you know your four-digit Passcode. To change your Password, please 

follow the below steps: 

 

1. Open Cashloop 

2. Tap slide up the triangle at the bottom of your screen 

3. Tap ‘Settings’ 

4. Tap ‘Change Password’ 

5. Insert your four-digit Passcode 

6. Enter new Password 

7. Tap ‘Save’ 
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2.9 Changing my Passcode 

Cashloop has dual security measures embedded in the application. This means you will only be able 

to change your Passcode if you know your Password. To change your Passcode, please follow the 

below steps: 

 

1. Open Cashloop 

2. Tap slide up the triangle at the bottom of your screen 

3. Tap ‘Settings’ 

4. Tap ‘Change Passcode’ 

5. Insert your account Password 

6. Enter new Passcode 

7. Tap ‘Save’ 
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2.10 Reporting a bug in our system 

If you find a bug in our system, please immediately report the problem so our Development team can 

make the necessary changes to safeguard the integrity of the app and your security. You can do so 

by tapping the red “Report a bug’ button found in your Settings screen. Please follow the below steps 

to access the screen: 

 

1. Open Cashloop 

2. Tap slide up the triangle at the bottom of your screen 

3. Tap ‘Settings’ 

4. Tap the red ‘Report a bug’ button above the pencil icon (Edit profile button) 

5. Describe the problem you are having and if you can attach screenshots or videos 

6. Tap ‘Send’ 
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2.11 Updating my mobile number 

All processing and encrypting are built around your unique Mobile number. If you need to update your 

Mobile number, you will need to contact our Support Team by emailing your request to 

support@cashloop.co.za or visiting our website at www.cashloop.co.za.  

 

2.12 Deleting my account 

If for whatever reason you have decided to cancel your Cashloop account, please follow the below 

steps or contact our Support Team at support@cashloop.co.za with your request. We would hate to 

see you go, but we respect your wishes and will process accordingly.  

 

1. Open Cashloop 

2. Tap slide up the triangle at the bottom of your screen 

3. Tap ‘Settings’ 

4. Tap ‘Delete my account.’ 

5. Tap ‘Confirm’ 

mailto:support@cashloop.co.za
http://www.cashloop.co.za/
mailto:support@cashloop.co.za
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2.13 My QR code 

A quick response code (QR code) is a two-dimensional code made up of black and white squares that 

can be read by smartphone cameras, point of sale (POS) terminals or other devices. We use QR 

codes to assist Merchants in transacting quick and securely with their shoppers. We also use a 

unique personal code so you can request payments for other users with ease. Please follow the 

below steps to find your QR code: 

 

1. Open Cashloop 

2. Tap the ‘My code’ button to display your unique QR code 
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3. Paying with Cashloop 

3.1 How to make a payment using Cashloop 

Send funds instantly and securely to anyone in South Africa with a Mobile number. Please note 

recipients must be registered Cashloop uses for the payment to be completed.  

 

1. Open Cashloop 

2. Tap large pink ‘PAY’ button in the centre of your Home screen 

3. Select the method by which you would like to pay 

4. Enter the amount you would like to pay and tap ‘Next.’ 

5. Confirm the details and insert your four-digit Passcode to proceed with the payment 
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3.3 Where can I use the Cashloop app? 

You can use Cashloop within any organisation that supports the Cashloop payment gateway as well 

as any other individual who has downloaded and registered. 

 

3.4 Which banks can be used with Cashloop? 

The following Banks can be used via the OZOW secure payment gateway, Capitec Bank, Nedbank, 

First National Bank, ABSA Bank, Standard Bank, Investec Bank, African Bank, Bidvest Bank, Tyme 

Bank. 

 

3.5 My payments keep declining. Why? 

If you are trying to send funds using a mobile number, please make sure the mobile number is 

correct; otherwise, the payment will not go through. 

 
 

4. Receiving funds with Cashloop 

4.1 What payments can I accept using Cashloop? 

You can receive funds from any registered User or Merchant within the Cashloop app. The funds are 

instantly transferred into your Cashloop digital eWallet. 

 

4.2 How do I know I have received payment? 

You will receive a notification on your mobile device, as well as an in-app message found in the 

Messages tab, located via the pull-up panel at the bottom of your app. 

 

4.3 How long does it take till the transferred funds reflect in my eWallet? 

All transactions happen instantly, following successful authorisation and verification. 
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5. Understanding your digital eWallet 

Our digital eWallet is software that provides security and encryption for your personal information and 

a medium of storage for all your transactions. Cashloop has been built with audit and compliance in 

mind, and therefore every transaction is stored for all eternity. That’s right, all transactions are stored 

with a 256 SHA encryption UIDN (Unique Identification Number) and cannot ever be deleted, not 

even by us. To access your eWallet, please follow the below steps: 

 

1. Open Cashloop 

2. Tap ‘eWallet.’ 
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5.1 Favourites 

The Favourites tab displays your Favourites list alongside the top of your eWallet, just below your 

balance, as well as providing options to add to and organise your Favourites list. These are also 

named ‘Saved QR codes’ and can be accessed via the ‘Settings’ screen. 
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5.2 Recent payments 

This screen displays your recent payments via the Cashloop app.  
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5.3 Topping up your eWallet 

Cashloop does not link to your bank account or credit card. To use the Cashloop, you will need to top 

up your eWallet with money, via the secure OZOW gateway. For more information on the OZOW 

gateway, please go to www.ozow.co.za.  

 
1. Open Cashloop 

2. Tap ‘eWallet.’ 

3. Tap ‘Top-up’ 

4. Enter the amount you would like to top up your eWallet 

5. Confirm the details are correct 

6. Enter you security Passcode 

7. Complete the OZOW payment method 

 

Your funds will show instantly in your Cashloop eWallet following successful approval from OZOW. 

 

 

 
  

http://www.ozow.co.za/
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5.4 Withdrawing money from your eWallet 

We don’t foresee any withdrawals from Users, but if you would like to withdraw any money, you can 

do so by following the below steps. Please note, Cashloop doesn’t verify your account before paying, 

so please double-check the details before submitting the request.  

 

1. Open Cashloop 

2. Tap ‘eWallet.’ 

3. Tap ‘Withdraw’ 

4. Enter the amount you would like to withdraw from your eWallet 

5. Confirm the banking details are correct 

6. Enter you security Passcode 

7. Submit your withdrawal 

 

On average withdrawals only show in your account in 2 to 3 days, so please let us know if this hasn’t 

happened by the 4th day by emailing finance@cashloop.co.za.  

 

 

mailto:finance@cashloop.co.za
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5.5 Reviewing your transaction history 

All transactions are stored with a 256 SHA encryption UIDN (Unique Identification Number) and 

cannot ever be deleted, not even by us. This means you can access all transactions to review any 

payments or purchases you have made since you started using the Cashloop app. To view your 

transactions, please follow the below steps: 

 

1. Open Cashloop 

2. Tap ‘eWallet.’ 

3. Tap ‘Transaction history.’ 

4. Select the transaction you want to review 

 

By clicking the mail icon, you will automatically send the transaction invoice directly to your registered 

email address.  
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6. In-app Messages 

6.1 Messages 

You will be able to receive messages from your registered Organisation. Please refer to 2.3 for more 

information on how to link your Cashloop app to your Organisation. Please note Cashloop 

communication is a ‘one-way’ channel. You will only receive messages from Cashloop Support, 

Transaction notifications and your linked Organisation. Under no circumstances will anyone be able to 

message you within the Cashloop app. To view your in-app messages, please follow the below steps: 

 

5. Open Cashloop 

6. Tap slide up the triangle at the bottom of your screen 

7. Tap ‘Messages’ 

8. Select the message you would like to view 
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7. Ubank account and Cashloop/Ubank partnership 

Cashloop has partnered with Ubank to provide a very competitive Savings, and Youth accounts for 

the unbanked South African. On registering with Cashloop, you will automatically prequalify for an 

XXXX Ubank account. The registration and completion of this application do not happen within the 

Cashloop app and on accepting you will be transferred to the Ubank onboarding system. All services 

and responsibilities related to the Ubank account will be held by Ubank and NOT by the Cashloop 

Support Teams, so please read and understand the Terms and Conditions related to Ubank and the 

service they are providing.  
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